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NEW DELHI MUNICIPAL COUNCIL
FIRE DEPARTMENT

ACTION PLAN OF NDMC TO COMBAT ANY KIND OF DISASTER

DISASTER MANAGEMENT CONTROL ROOM OF NDMC

Besides the facilities/ services available with the department, the NDMC has
established a Disaster Management Centre at Humayun Road New Delhi on
the pattern of MHA Disaster Management Control Room/ Police Control
which has been equipped with Disaster Management & Rescue Tender with
latest equipments and technology including a provision of Hot Line connected
with Police Control Room and Central Control Room of Palika Kendra which
is further connected with the Delhi Fire Service and Delhi Police Control
Rooms.

(COMMUNICATION)

All the Fire Control Rooms established in various high rise and special
buildings of N.D.M.C. are manned round the clock by trained fire personnel.
These Control Rooms are inter connected with the Wireless Communication
net work of the N.D.M.C. besides a provision of Hot Line connected with
Police Control Room and Central Control Room of Palika Kendra which is
further connected with the Delhi Fire Service and Delhi Police Control Rooms.

The NDMC has constituted High- Risk Building Mitigation Cell (HRBMC) In
the Chairmanship of C.E.(C-II)for making the buildings compliant with
National Building Code-2016 for seismic zone-IV with the following
constituents.

S. No. Designation Contact No.
1. Chief Engineer (C-II) 011-23341521,
(Chairman) (M) 7290067100

2. | Chief Architect, NDMC | 011-23743577
(M) 9650166466

3. S.E.(BCM-]) 011-23365759
(M) 9810376470
4. S.E.(BCM-II) 011-23362024
(M) 9717047042
5. S.E.(BM-I) 011-23360723
(M) 7290061919
6. E.E.(Design) 011-23363597
(M) 9810553865
7. Fire Officer 011-23366633

(M) 9810200650




0.

REHABILITATION: - NDMC will manage to rehabilitate the effected

people residing in NDMC area in NDMC Barat Ghars, Community
Center and NDMC Schools for a few days. So that the effected people
are able to over come the initial shock and then move to their relatives
and friends. These whole houses need minor repairs NDMC will provide
with facilities to under take them. However even widows and separated
children will need to be housed in institutions run by the NDMC/

Government/Welfare organizations.

Social Welfare Department will assist in organizing the collection of
foods and clothes to the affected people. It will be responsibility of the
Director (Social Welfare) to look after all the interest of all these
uprooted helpless individuals by way of providing them shelter, food,

clothing, medical care and other essential requirements.

The main functions of Director (Social Welfare) will be :-

a)

To collect orphans, widows and other dependants, rendered homeless by
natural and man-made calamities and bring/guide them to rest centres.
To run rest centres and to provide shelter, food and care to the above.

To run food centres for homeless citizens.

To collect clothes, from the philanthropists and humanitarian
organization, like Red Cross and human welfare bodies etc. Director
Social Welfare will prepare a scheme to implement the measures in times
of emergency with promptness.

The list of the NDMC Barat Ghar’s locations, facilities etc. including

telephone nos. are given below :
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Barat Ghars/ Space can be utilized in case Emergency

S. No Location Facilities
1 Laxmi Bai Nagar || Ground Floor & Mezzanine Floor and 1st Floo
2 Sarojini Nagar ||Ground Floor & Mezzanine Floor and 1st Floor
3 Kidwai Nagar Ground Floor & Mezzanine Floor and 1st Floor
(East)
4 Netaji Nagar Entire Bldg.
5 Moti Bagh Entire Bldg.
6 Khan Market Entire Bldg.
7 Lodi Road Entire Bldg.
8 Aliganj Entire Bldg.
9 Kaka Nagar Entire Bldg.
10 Bapu Dham Entire Bldg.
11 Mandir Marg Entire Bldg.
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List of NDMC Schools / recognized aided / recognized

un-aided in NDMC area

Sl. Senior Secondary Schools Contact No.
No.
1. Atal Adarsh Bal Vidyalay mandir marg New 23363629
Delhi-1
2. Atal Adarsh Balika Vidyalaya gole market New 23743701
Delhi-1
3. Atal Adarsh Bengali Balika Vidyalaya , sec. sch. 23744090
gole market New Delhi-1
4. Atal Adarsh Vidyalaya Ansari Nagar New Delhi- 26190616
23
5. Atal Adarsh Vidyalaya moti bagh New Delhi-21 26881737
6. Atal Adarsh Vidyalaya tilak marg New Delhi-1 23382635
7. Atal Adarsh Vidyalaya Lodhi estate, New Delhi-3 24604731
8. Atal Adarsh Vidyalaya Bapu dham New Delhi 26114866
9. Atal Adarsh Vidyalaya Havlock square New 23366714
Delhi-1
10. | Atal Adarsh Vidyalaya Lodhi road New Delhi 24635524
11. | Atal Adarsh Vidyalaya Aurangzeb lane New 23018329
Delhi-3
12. | Atal Adarsh Vidyalaya Laxmi bai nagar New 26881247
Delhi-23
13. | Atal Adarsh Vidyalaya Kidwai nagar New Delhi 26711169
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New Delhi

SL Contact No.
No. Secondary Schools
1. | Atal Adarsh Vidyalaya Babar road New Delhi 23358337
2. | Atal Adarsh Vidyalaya Sangli mess New Delhi 23383920
3. | Atal Adarsh Vidyalaya Kitchner road New Delhi 24101037
4. | Atal Adarsh Vidyalaya Netaji nagar New Delhi 23367568
5. | Atal Adarsh Vidyalaya Babu market Sarojini Nagar 24122084
New Delhi
6. | Atal Adarsh Vidyalaya Aliganj New Delhi 24619853
7. | Atal Adarsh Vidyalaya Balika Vidyalaya Balmiki 23367030
Basti New Delhi
Sl. Contact No.
No. Middle Schools
1. 23360179
Atal Adarsh Vidyalaya Hanuman lane New Delhi
Sl1. . Contact No.
No. Primary Schools
1. | Atal Adarsh Prathmik Vidyalaya Babar road New 23358336
Delhi
2. | Atal Adarsh Prathmik Vidyalaya Kaka nagar New 23380565
Delhi
3. 24621147
Atal Adarsh Prathmik Vidyalaya Kidwai nagar
4. | Atal Adarsh Prathmik Vidyalaya B- avenue Sarojini 24122087
nagar New Delhi
S. | Atal Adarsh Prathmik Vidyalaya DG block Sarojini 24122085
nagar New Delhi
6. | Atal Adarsh Prathmik Vidyalaya Netaji nagar New 24122069
Delhi
7. | Atal Adarsh Prathmik Vidyalaya moti bagh New 24122071
Delhi
8. | Atal Adarsh Prathmik Vidyalaya ashoka hotel New 25073221
Delhi
9. | Atal Adarsh Prathmik Vidyalaya K Kamraj Lane New 23016852
Delhi
10. | Atal Adarsh Prathmik Vidyalaya R K Ashram Marg 23360246
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S. No. Navyug Schools Contact
1. |Navyug Sr Sec School, Sarojini Nagar 26870393
2. |Navyug Sr Sec School, Peshwa Rd 23347236

23347236

3. |[Navyug Sr Sec School, Laxmi Bai Nagar 24109545
24105495

4. |Navyug Sr Sec School, Moti Bagh 24102029
24105040

5. |Navyug Sr Sec School, Lodhi Road 24626165
24652071

6. [Navyug Sr Sec School, Vinay Marg 26872120
26874415

Navyug Sr Sec School, Mandir Marg 23366022
Navyug Pry School Patudi House 23389863
Navyug Pry School, Jor Bagh 24619854

10. [Navyug Pry School, Darbhanga House 23015240
11. |Navyug Secondry School, Pandara Park 23073754

Action: Chief Security Officer/ EE-Auto (Diesel Vehicle)/ EE-Auto

(Petrol Vehicle)/Dir.(GA)/CE(C-I)/ CE(C-II)/ CE(E-I)/CE(C-II)/
MOH/Dir.(Welfare)/Dir.(Edn.)/ Dir.(Enf.)

. Salvage/Repairs & Demolition (SEARCH & RESCUE):-

NDMC will organize a Salvage team under the control of
Police /Magistrate of the concerned area. The function in brief will be as
under:-

Arrangements for its custody by an appropriate Officer who may be
called a Custodian.

Provision of suitable places to serve as godowns for storing and
guarding the salvages property till the owners can be traced.
Maintenance of proper accounts.
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One Salvage team will be for 1 lakh population. Details of the

manpower and equipments

is given as per Manual on Rescue

Techniques & Operations 1983, Govt. of India, Ministry of Home Affairs

are as under :-

cale of Personnel

i)

Custodian or/and  assistant| 1 No. upto 3 Lakh Population

custodian and 1 extra for every
additional 3 lakh population.
ii) | Salvage team consisting of 1 team per One Lakh
population
Supervisor 1 No.
Driver 1 No.

Labourers (to be employed on |4 Nos.

daily wages)

iii) | Accountant(Godown In-charge) 1 No. per godown

iv) | Clerk 1 No. per godown

v) | Attendant 1 No. per godown

vi) | Watchman 1 No. per godown

vii) | Godown 1 No. Godown upto 3 Lakhs
population and one extra for
every additional 3 Lakhs
population

b) Scale of Equipment :-

II) | For Salvage Team :-

) Vehicle 1 No.

1) Baskets 8 No.

iii) | Spades and Handle 4 No.

iv) Ladder (Bamboo) 1 (about 10 to 12 ft. long)

\4 Rope lengths 2" & %" about 50' long 4 pcs.

vi) | Jute string (sutli) S seers.

vii) | Gunny Bags. 2 dozen

viii) | Torch (Chargeable) 1 No.

ix) Crowbar chisel 1 No.

X) Pickaxe, chisel & Point with handle 1 No.

xi) | Axe 2 Kg. with handle 1 No.

xii) | Handsaw 26" cutting edge with handle | 1 No.

xiii) | Sledge Hammer 4 Kg. with handle 1 No.

xiv) | Taroaulin 18'x18' 1 No.

xv) | Standard Ceiling 1 No.

xvi) | Saw Dust (for putting bunds & |1 Bag

canalizing water)
xvii) | Crude oil (for coating machinery to | 10 Litres
Prevent it from rusting.
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Besides the above the following arrangements will be provided at the
time of Salvages :-

1.

Close security of houses damaged or destroyed immediately after the
impact of the hazard.

Organizations of Salvage parties for salvaging the property under the
direct supervision of a Magistrate.

Custody of salvaged property under a custodian and maintenance of
proper account.

Provision of suitable place, to serve as godown for storing and guarding of
salvaged property; and

Disposal of salvaged property.

Action by : CE(C-I)/CE(C-II)/ CE(E-I)/CE(E-II)/ CA/ Fire Officer/
MOH/ Dir. (Estate)/ Dir.(Enf.)

Legal Provisions (LAW & ORDER) :- State Governments/ Govt. of NCT,
Delhi may appoint Officers entrusted with the task of salvage and custody
of salvaged goods. The Central or State Govt. may be general or special
order provide :-

For the clearing of any premises which, in consequence of enemy action,
accident or otherwise, are substantially damaged,;

For the protection of articles or things left upon such premises as
aforesaid;

For the removal, custody, disposal or restoration to owners of any such
articles or things as aforesaid, including the disinfection or destruction of
articles or things which may be a source of danger to public health or
safety.

Action by : LA/ CE(C-I)/CE(C-II)/ CE(E-I)/CE(E-II)/CA.

Arrangement for Water Supply (DRINKING WATER) :-

Most of the Schools, Barat Ghars and Community Centres which will
be converted into the Rest Centres have filtered water supply. In normal
supply, the Water Supply Division of NDMC will put water Tankers at
the services to meet the requirement of the water to the affected
people/rehabilitated in the Rest Centre/Transit Camps.
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NDMC Water Supply Service Centre

S. No. Service Centre Phone No.

1. Kali Bari Marg Control Room 23743642

(Round the clock) 23360683
2. Gole Market 23362949
3. Mandir Marg 23363519
4. Jor Bagh 24626827
S. Vinay Marg 26111295
0. Bharti Nagar 24690264
7. Netaji Nagar 24104688

Action by : C.E.(C-I) / SE(PH)

Emergency Support Functions for Sewerage Services in NDMC area:-

The NDMC Sewerage Deptt. will be responsible for the disposal of
Sewage in bulk for the whole of the NDMC area and all the essential
aspects of this problem for disposal of sewage.

Sewerage Service Centre

S. No. Service Centre Phone No.
1. NDMC Sewerage Control Room | 26870249
2. NDMC Control Room, Sarojini | 24121190

Nagar
3. Malcha Marg 23011168
4, Khan Market 24647295
S. Todar Mal Lane 23326849
6. Mandir Marg 23344839
7. Scindia House 23351009
8. Bharti Nagar 24635123
Drainage Service Centre

S. No. Service Centre Phone No.
1. Mandir Marg 23346108
2. Kautilya Marg 23794371
3. Netaji Nagar 24104630
4, Khan Market 24651429
S. C.P. Division, Hamunan Road 23368442
6. Sangli Mess 23383795
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QUICK RESPONSE TEAM FOR ROAD CLEARANCE & EQUIPMENT

SUPPORTS

Circle Road-I:

Sh. T.R. Meena, S.E.(Road-North)
Circle Road-II: Sh. H.P. Singh, S.E.(Road-South)

There are following three control rooms working round the clock in NDMC

area to attend the complaints and to check and clear any blockage on road or

overflowing of drain / sewer / water supply lines in NDMC area :

Location Function Contact No.
Central Control Room at | To attend all the| 23348300
Palika Kendra complaints
Control Room at Kali | To attend the complaints | 23360683
Bari Marg regarding water supply
Control Room at Sarojini | To attend the complaints | 24121190
Nagar regarding sewerage

Manpower Deployed at Control Room of Water Supply

1. Supervisor 1 no.
2. Driver 3 nos.
3. Mechanic 1 no.
4. Fitter 1 no.

Machinery Deployed at Control Room of Water Supply

1. Portable Pumps 12 nos.
2. Water Tankers 12 nos.
3. Water Trolleys 25 nos.

Manpower Deployed at Control Room of Sewerage

1. Supervisor 1 no.
2. Driver 1 no.
3. Mechanic 3 no.

Machinery Deployed at Control Room of Sewerage

2 nos.
2 nos.

1. Pressure Jetting Machine
2. Suction Machine
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Pre-Mansoon, additional drainage control rooms are set up in three shifts to
attend the complaints and to check and clear any blockage on road or

overflowing of drain / sewer in the area.

Drainage R-1 Division Assistant Executive Engineer
Control Room | Sangli Mess Engineer Sh. Harish Taneja
(Road I) Service Centre, 011-23388822
Bhagwan Dass Road M: 9999602588
Tel No. 23383795
Drainage R-II Division Assistant Executive Engineer
Control Room | Khan Market Engineer Sh. R. K. Garg
(Road II) Service Centre, 011-23073515
Near Lok Nayak Bhawan M: 9810058238
Tel No. 24651429
Drainage R-IIT Division Assistant Executive Engineer
Control Room | Netaji Nagar Engineer Sh. R. K. Garg
(Road III) Service Centre 011-23368005
Tel No. 24104630 M: 9810058238
Drainage R-IV Division Assistant Executive Engineer
Control Room | Kautilya Marg Engineer | Sh. Krishan Mohan Goyal
(Road IV) Service Centre 011-23344188
Tel No. 23794371 M: 9811595433
Drainage R-V Division Assistant Executive Engineer
Control Room | Mandir Marg Engineer Sh. Harish Taneja
(Road V) Service Centre 011-23742249
Tel No. 23346108 M: 9999602588
Road Maintenance Service Centre:
1. Kautilya Marg 23015745
2. Janpath Lane 23722146
3. Laxmi Bai Nagar 24675490
4. Nehru Park 24105035
S. Traffic Training Park 23344259
6. Udhyan Marg 23369248
7. Man Singh Road 23070592
8. Church Lane 23326494
9. Safderjung Flyover 24649238
10. Dara Sikoh Raod 23013341
11. C-11 Tilak Lane 23382961
12.  Netaji Nagar 26870235
13. Humanyu Lane 24642974
14.  Golf Link 24648120
15. Moti Bagh 24675490
16. Rajender Prasad Lane 23070591
17.  Hanuman Road 23368442
18.  Sangli Mess 23070144

Deployment of machinery in the Control Room

1. Stationary Pumps
2. Mobile Pumps
3. Trucks and dumpers

Action by : C.E. (C-I)/S.E. (Road-South)/ S.E. (Road-North)
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Civil Engg. Deptt. of NDMC :-

Services (Part A)

QUH LN

— = O 003
—_—o - -

CONoUkhLb=

Water Supply.

-12-

Civil Engg. Deptt. will

contribute their Services as under :-

Demolition of unsafe Buildings.

Clearance of debris.
Maintenance of Roads.
Sewage.

Construction of Public Shelters and trenches as and when

necessary at short notice.
Repair of Buildings.

Construction of Temporary toilets.

Barricading of affected area.

Heavy Rescue.
Salvage Operation

Building Maintenance Service Centre:

Palika Kendra
Malcha Marg
Kaka Nagar
Sarojini Nagar
Palika Bhawan
Chanderlok Building
Aditya Sadan
Laxmi Bai Nagar
Palika Bazar
Mandir Marg
Aliganj

Talkatora Indoor Stadium

Golf Link
Lodhi Colony
Yashwant Place
Hanuman Lane
Jaffery Square
Moti Bagh
Sangli Mess
Rohini

Bapu Dham
Vidyut Bhawan
Satya Sadan
Humayun Lane
Palika Niketan

23360477
23794825
23077196
24107123
24107089
23311169
23311082
26110867
23358119
23360888
24658761
23093088
23730413
24643370
26882981
23340709
23365123
26110995
23073755
27573728
26110988
23010111
24101922
24643767
23748261

Action by : C.E.(C-II)
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First Aid Centre at Relief Camps (Medical Response) :-

The Health Deptt. of NDMC under the control of MOH will manage

temporary first aid Centre at each relief Camps to provide immediate medical
assistance to the effected people.

a)

b)

Sanitation arrangement particularly at Relief Centers will be looked after
under the control of MOH.

Disposal of Dead Bodies, where the bodies are unclaimed or unidentified
after preliminary inquiry these will be removed to a temporary mortuary
which will be known as "Collection Point". MOH proposed that one
collection points in NDMC area will be located in the Hospital. After the
necessary records have been completed at the collection points and the
Medical Officer has certified and the Police is satisfied that the death has
not occurred due to any foul play, bodies which have been identified will
be handed over to their relatives.

List of dispensaries — Allopathic, Homeopathic and Ayurvedic dispensaries
in NDMC area along with the health amenities provided by the NDMC in
various locations including School Health Clinics :

DISPENSARIES
Allopathic 13 Ayurvedic 12
Homoeopathic 12 School Health Clinics 8
Physiotherapy Centre 1 Dental Complex 1
HOMOEOPATHIC DISPENSARIES:
S. | Dispensary Phone S. | Dispensary | Phone
No. No. No. No.
1. |Palika Kendra |41501354 | 7. | Lodhi Road 24652278
2. |C.P.H. 24156219 | 8. | Kidwai Nagar | 24646094
3. | Babar Road 23411909 | 9. | Bapu Dham |26874574
4. | Golf Links 23739284 | 10. | Sarojini 24678905
Nagar
5. | Dharam Marg | 24675574 | 11. | H.C. Mathur | 23717670
Lane
6. | Mandir Marg 23342957 | 12 | Tuglak 23012881
Crescent
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ALLOPATHIC DISPENSARIES:

S. | Dispensary Phone S. | Dispensary | Phone
No. No. No. No.
1. | Palika Kendra 23368548 | 8. | Palika Health | 24121015
Complex
2. | Baird Lane 23363746 | 9. | Golf Links 24652762
3. | Lodhi Road 24652278 | 10. | Babar Road | 23739285
4. | Sarojini Nagar 24678905 | 11. | Netaji Nagar | 24673479
5. | Rohini Housing | 27570198 | 12. | H.C. Mathur | 23717670
Complex Lane
6. | Kidwai Nagar 24646094 | 13. | Mandir Marg | 23342957
7. | Bapu Dham 24101218 -- --
AYURVEDIC DISPENSARIES:
S. | Dispensary Phone S. | Dispensary Phone
No. No. No. No.
1. | Golf Links 24655713 | 8. | Lodi Road 24652278
2. | Babar Road 23739284 | 9. | Dharam Marg | 24675574
3. | Bapu Dham 26874574 | 10. | Netaji Nagar 26881011
4. | Kidwai Nagar 24646094 | 11. | Palika Kendra | 41501355
5. | Sarojini Nagar 24678905 | 12. | Mandir Marg | 23342957
6. | Rohini 27570198 -- --
7. | CPH, Moti Bagh | 24156212 -- -
NDMC HOSPITALS
S. No. Hospital Phone No.
1. Charak Palika Hospital 26870934
2. Palika Maternity Hospital 24610279
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QUICK RESPONSE TEAM FOR PUBLIC HEALTH AND SANITATION
SCHEME

8. Public Health and Emergency Sanitations Scheme :-

It is of great importance to maintain high sanitation standards during any
kind of disaster. If this is not done there will be a danger of epidemics. It
can also have serious repercussions on the functioning of the various
Deptt./ Organization and the morale of the people as a whole. The MOH
and CE(C-I) will be responsible for maintaining the Health & Emergency
sanitations scheme, where he will earmark the measures to be effected by
his Deptt. in respect of water supply, disposal of refuse, milk & food
supply, sanitary squards, stock of chemicals, prevention and control of
epidemics and Camp sanitation. The Health Deptt. of NDMC will be solely
responsible for the proper implementation and success of the Health &
Emergency sanitation measures.

Action by : MOH/CE(C-I)/SE (PH)

QUICK RESPONSE TEAM FOR PUBLICITY AND AWARENESS AMONGST
THE PUBLIC

9. Publicity :-

During and after the Disaster, the public morale may become very low.
The Director (PR) will see that the public morale is kept high and does not
deteriorate by the propaganda and rumor.

a) Making propaganda to neutralize the enemy propaganda and placing
the correct picture before the public: and

b) To give correct information about the injured and the death.

c) Telephone will be arranged at site/Emergency Offices as and when
required.

Action by : Dir. (PR)

QUICK RESPONSE TEAM FOR LIGHTING RESTRICTIONS IN THE
SCHELTERS

10. Lighting Restriction and Aid to Movement in Darkness :-

a) During the emergency, lighting restrictions as an important feature of
the precautionary measures has to be taken as a form of security. The
instruction, therefore, will be to impose, as far as practicable, complete
darkness in the vulnerable areas. The obligation to control lighting will
be that of the Elect. Deptt.

Action by : CE (E-I) / CE (E-II)
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(SEARCH, RESCUE &

EVACUATION)

11. Fire Control Room established in various High Rise Buildings

/ Special Buildings/Stadiums

The Fire Deptt. of NDMC will provide the Fire Points at each Relief
Camp which will be manned round the clock in three shifts through the
trained Fire personnel. The Fire Deptt. of NDMC can spare the basic
fire fighting appliances to combat any kind of exigency within the
nearby vicinity.

Fire Control Rooms functional in NDMC Bldgs. (High Rise/Special
Buildings) are as under :-

Sl. No. Fire Control Room Contact No.
1. Palika Kendra 23743333
(Main Fire Control Room)

Palika Bazar 23327800
NDCC PH-II 23438161
Palika Bhawan 24102101
Chankya Bhawan 26888101
Lok Nayak Bhawan 24651136
Charak Palika Hospital 24156305
Chanderlok Bld. 23718646
Talkatora Stadium 23092122
DMC, Humayun Road 24655207, 24616101
Connaught Place Corridor 23736895

Akbar Bhawan

Pragati Bhawan

Palika Place

Mayur Bhawan

Mohan Sigh Place

SBS Place

Contact to the

Yashwant Place

Palika Health Complex

Swati Working Girls Hostel

Palika Maternity Hospital

Bapu Dham

Vidyut Bhawan

Palika Parking

>(Main Fire Control Room)
Ph: 23743333
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Shivaji Stadium

Action by : Fire Officer
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(TRANSPORT)

Arrangement of Transport Deptt.

The following vehicles (as per requirement) can be put in services during
Exigency in NDMC area by the Director (Transport) / E.E. (Auto), NDMC:-

Trucks

Buses
Matadors
Ambulance
Garbage Vans.
Compactor
Funeral Vans.

NoRrLD =

Action by : EE-Auto(Diesel Vehicle) / EE-Auto(Petrol Vehicle/
Director (Transport)

DISASTER MANAGEMENT & FIRE CONTROL ROOMS

12. NDMC Control Rooms :-

All the services contributed through the NDMC will be monitored
through the main control Room, Palika Kendra under the overall control of
Secretary, NDMC. The control room will be monitored by the Chief
Security Officer and will be manned round the clock in 3 shifts. The
concerned Deptts. i.e. Civil Engg. Deptt. Electricity Deptt. Health Deptt.
Social Welfare Deptt. Educational Deptt. & Fire Deptt. will depute their
representatives in the Main Control Room for smooth functioning of Relief
Camps and the services to be provided by the NDMC.

The Fire Deptt. of NDMC will alert a crew of 6 trained fire personnel at
main Fire Control Room in each shift along with basic fire fighting
appliances and rescue appliances. The Fire Deptt. will also extend all types
of mutual aid to any other agency contributing their services in the
Disaster Management.

NDMC Main Control Room : 23348300, 23348301
24 /7 Helpline (Toll Free) : 1533

Exchange No. PABX : 011 - 41501354 - 60 (Extn. 2276)
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List of NDMC Officers

Sl. No. | Name & Designation Telephone No. Mobile No.
(Office)
1. Sh. Dharmendra (IAS) 23743579 | --——-—--
23742269
Fax: 23742762

2. Sh. Brij Mohan Mishra, 23742451 | @ -
Secretary, NDMC

3. Sh. N. K. Gaur, 23366633 9810200650
Fire Officer

4. Sh. Rajeev Sood, 23743577 9650166466
Chief Architect 23363163

5. Sh. Sanjay Gupta 23367671 0818884167
C.E.(C-])

0. Sh. Sanjay Gupta 23341521 9818884167
C.E.(C-II)

7. Sh. V.K. Pandey 23742992 9868951220
C.E.(E-])

8. Sh. S.K Suman 23361649 9968286610
C.E.(E-II)

9. Sh. Ajay Gupta 23366471 9811606869
S.E.(PH)

10. Sh. A. K. Joshi 23361649 9717241999
Director (I.T.)

11. Sh. D.S. Gunjiyal 26870934 9873395514
Dir. (MS)

12. Sh. Kuldeep Singh Lohan, 23361191 9639995599
Chief Security Officer

13. Dr. Ramesh Kumar, MOH 23742752 9810409565

14. Dr. C.K. Bakshi, 26871013 9313704779
Co-ordination (CMO)

15. Sh. S. Chellaiah 23744283 9868467803
Dir. (Horticulture)

16. Ms. Richa, 23366785 9999980568
Dir. (Vig.)

17. Sh. Murari Lal Sharma, 23744227 7289063000
Dir. (GA) Extn - 2703

18. Sh. R.P. Gupta, 23360114 9891376027
Dir. (Education)

19. Sh.R.N. Singh 23348476 7317880002
Dir. (PR) / Dir.(Transport)

20. Sh. N.K. Gautam 23743243 9873252616
Director Estate(])

21. Sh. R.P. Gupta, 23367671 7317880002

Director (Welfare)
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22. Sh.R.N. Singh 23348476 7317880002
Dir. (Transport)
23. Sh.R.N. Singh 23360616 7317880002
Dir.(Enforcement) North 23347080
24. Sh. VK Gautam 23742694 8744073065
Dir.(Enforcement) South
(N. K. Gaur)

Fire Officer
Mob - 9810200650
011 - 23366633



